RE: MB Docket No. 15-149

Tom Wheeler

Chairman

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Dear Chairman Wheeler,

On behalf of Pinnacle Communications Services, | am writing to extend my support to New Charter, a
potential new cable broadband company that stands to improve the industry through innovation and
investment. New Charter would have a big impact on companies across its national footprint, bringing
affordable products to businesses that require the latest technology to compete at the highest levels.
We believe New Charter's influence would be entirely positive and would encourage fruitful competition
in the telecommunications industry.

——Pinnacle-Communications-Services-provides-technology-infrastructure to Fortune 1000 companies. Qur

clients cross a variety of industries such as Entertainment, Healthcare, Education and Financial Services.
We rely on broadband communications companies to help our clients with their technical networks. We
work with many cable companies, and have the experience to know what kind of services our customers
need most. We believe our clients would find great success with New Charter, and we hope its merger is
approved.

New Charter would provide businesses like our clients with the most innovative broadband services. It
would be committed to investing in future technologies, including full network digitization. Charter has
actually already begun this process, investing hundreds of millions of dollars across the country. New
Charter would digitize all Time Warner customers, and offer Charter's cloud-hased guide across its client
base. New Charter's investments would extend to commercial and residential network lines, improving
both its service to its own customers and to our nation's broadband infrastructure as a whole.

We are very impressed with New Charter's commitment to innovation, and believe it would provide
superior products to our clients. We hope you will consider the many benefits of the merger and join us
in support.

Slncerely,
_,A”,éw

e LICUI’SI
President, Pinnacle Communications Services



